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ABSTRAK 
Tingkahlaku selamat pekerja adalah sebahagian daripada petunjuk yang menunjukkan 
amalan pengurusan keselamatan organisasi adalah berkesan. Kajian ini mengkaji 
persepsi pekerja di kilang kimiayang terletak di Pasir Gudang, Johor berhubung amalan 
pengurusan keselamatan (komitmen pengurusan, latihan keselamatan, penglibatan 
pekerja, komunikasi keselamatan dan maklurn balas, peraturan prosedur keselamatan, 
dan dasar promosi keselamatan dengan perilaku keselamatan). Kajian ini dijalankan di 
kalangan 155 pekerja dengan rnenggunakan soal selidik. Penemuan kajian ini 
menunjukkan bahawa dasar promosi keselamatan, komunikasi keselamatan dan 
maklum balas dan komitmen pengurusan mempunyai hubungan yang signifikan 
dengan tingkahlaku keselamatan. Amalan pengurusan keselamatan yang dilaksanakan 
seharusnya selaras dengan keperluan dan kernampuan pekerja, dengan itu tingkahlaku 
selamat pekerja akan lebih meningkat. 
Kata kunci: Komilmen pengurusan, Latihan keselamatan, Penglibatan pekerja, 
Komunikasi keselamatan dan maklum balas, Peraturan dan prosedur keselamatan, 
Dasar promosi keselarnatan, Tingkahlaku selamat. 
V 
ABSTRACT 
Safety behavior was part of indicator showing safety management practice of 
organisation was effective. This study examined the perception of employees in 
chemical manufacturing localed at Pasir Gudang, Johor regarding safety management 
practice (management commitment, safety training, workers' involvement, safety 
communication and feedback, safety rules and procedure, and safety promotion policies 
with safety behavior). This study conducted among 155 employees using 
questionnaires. The findings of this study revealed that safety promotion policies, safety 
communication and feedback and management commitment have significant relation 
with safety behavior. The safety management practices implemented should be in line 
with the needs and capabilities of the employees, thus the employee's safety behavior 
will be increase. 
Keywords: Management commitment, Safety training, Workers' involvement, Safety 
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Malaysia telah memulakan usaha perindustrian sejak tahun 1960-an, dengan visi 
menjadikan ekonomi Malaysia berteraskan perindustrian menjelang tahun 2020 melalui 
dasar kerajaan yang mengubah tumpuan ekonomi negara daripada penanian atau sektor 
primer kepada industri. Kepentingan perindustrian telah dimasukkan dalam strategi 
pembangunan Malaysia dan sektor pembualan telah menjadi salah satu tulang belakang 
dan penyumbang utama kepada ekonomi Malaysia. 
Perkembangan industri berat memperkukuhkan lagi asas perindustrian negara selain 
menambahkan kemahiran rakyat sena membuka peluang pekerjaan. Dengan adanya 
teknologi dan pemindahan leknologi, kepakaran, dan penyelidikan dibidang 
perkilangan dalam pelbagai peringkat pengeluaran mengembangkan lagi sektor ini. 
(Maamor S. dan Rizaudin Sablan, 2005 dan Majlis Penasihat Ekonomi Negara, 2010) 
Waiau bagaimanapun di sebalik kepentingan perkembangan industri berat ada 
kelemahannya. Menurut Laidler (2011), penerapan teknologi dan sistem operasi rumit 
akan mewujudkan keadaan bahaya baru kepada pekerja, ianya juga disokong oleh 
kajian Goetsch (201 0). Se lain daripada penerapan teknologi baru, pekerja juga mungkin 
menimbulkan risiko kemalangan yang Jebih tinggi kerana tindakan mereka dengan 
bahaya persekitaran tempat kerja. (Sai, Halim, dan Said, 2012). 
The contents of 




Airila, A., Hakanen, J. J., Schaufeli, W. B., Luukkonen, R., Punsksllio, A., Lusa, S., 
Schaufeli, W. B. (2011). Performance. European Journal Of Work And 
Organizational Psychology, 20P), 83-104. Https://doi.org/10.1002/Hrm.84 
Akta Keselamatan dan Kesihatan Pekerjaan (Akta 514): Peraturan-Peraturan 
&Perintah-Perintah; (sehingga 25hb February 2014). Selangor: International 
Law Book Services. 
Amirah, N. A., Asma, W. I., Muda, M. S., & Mohd Amin, W. A. A. W. (2013). Safety 
Culture In Combating Occupational Safety And Health Problems In The 
Malaysian Manufacturing Sectors. Asian Social Science, 9(3), 182-191. 
Https://doi.org/10.5539/Ass.V9n3p 182 
Amponsah-Tawaih, K., & Adu, M.A. (2016). Work Pressure And Safety Behaviors 
Among Health Workers In Ghana: The Moderating Role Of Management 
Commitment To Safety. Safety And Health At Work, 7(4), 340-346. 
Https://doi.org/10.1 OJ 6/J.Shaw.2016.05.00 I 
Burke, M. J., Salvador, R. 0., Smith-Crowe, K., Chan-Serafin, S., Smith, A., & Sonesh, 
S. (2011 ). The Dread Factor: How Hazards And Safety Training Influence 
Leaming And Performance. Journal Of Applied Psychology, 96(1), 46--70. 
Https://doi.org/10.103 7/A0021838 
Chi, S., Han, S., & Kim, D. Y. (2013). Relationship Between Unsafe Working 
Conditions And Workers' Behavior And Impact Of Working Conditions On Injury 
Severity In U.S. Construction Industry. Journal OfConstruction Engineering And 
Management, 139(7), 826--838. Https://doi.org/10.1061/(ASCE)CO. I 943-
7862.0000657 
Chaudhry, R., Fang, D., & Mohamed, S. (2007). Developing A Model Of Construction 
Safety Culture. Journal Of Management ln Engineering, 23, 207-212. 
Https://doi.org/10.1061 /(Asce )0742-597x(2007)23 :4(207) 
Christian, M. S., Bradley, J. C., Wallace, J. C., & Burke, M. J. (2009). Workplace 
70 
Safety: A Meta-Analysis Of The Roles Of Person And Situation Factors. Journal 
Of Applied Psychology, 94(5), 1103-1 I 27. Https://doi.org/10. I 037 / A00I 61 72 
Cohen, A. (1977). Factors In Successful Occupational Safety Programs. Safety 
Research, 9, 77-88. Https://doi.org/10. I 016/J.Jsr.2013.07.048 
Cohen, S., Janicki-Deverts, D., & Miller, G. E. (2007). Psychological Stress And 
Disease. JAMA: The Journal Of The American Medical Association, 298(14), 
1685-1687. Https://doi.org/10.1 00I/Jama.298.14.1685 
Cooper, D. (2006). The Impact Of Management's Commitment On Employee 
Behavior: A Field Study. 7th Professional Development Conference & Exhibition, 
1(317), 1-8. 
Cooper Ph.D., M. D. (2000). Towards A Model Of Safety Culture. Safety Science, 
36(2), 111-136. Https://doi.org/10. IO I 6/S0925-7535(00)00035-7 
Cox, S. J., & Cheyne, A. J. T. (2000). Assessing Safety Culture In 0€ Shore 
Environments. Safety Science, 34(1 ), 11 1-129. Https://doi.org/10. IO I 6/S0925-
7535(00)00009-6 
Cox, S., Jones, B., & Rycraft, H. (2004). Behavioural Approaches To Safety 
Management Within UK Reactor Plants. Safety Science, 42(9), 825-839. 
Https://doi.org/ I 0.1016/J.Ssci.2004.03.002 
Cromie, S., Ross, D., Corrigan, S., Liston, P., Lynch, D., & Demosthenous, E. (2015). 
Integrating Human Factors Training Into Safety Management And Risk 
Management: A Case Study From Aviation Maintenance. Proceedings Of The 
Institution Of Mechanical Engineers, Part 0: Journal Of Risk And Reliability, 
229(3), 266-274. Https://doi.org/10.1177/1748006Xl 5572498 
Diaz-Cabrera, D., Hernandez-Fernaud, E., & Isla-Diaz, R. (2007). An Evaluation Of A 
New Instrument To Measure Organisational Safety Culture Values And Practices. 
Accident Analysis And Prevention, 39(6), 1202-1211. Https://doi.org/10.1016/ 
J.Aap.2007.03.005 
Didla, S., Mearns, K., & Flin, R. (2009). Safety Citizenship Behaviour: A Proactive 
71 
Approach To Risk Management Journal OJ Risk Research, 12(3-4), 475-483. 
Https:lldoi.org/10.1080113669870903041433 
Duff, A. R., Robertson, I. T., Phillips, R. A., & Cooper, M. D. (1994). Improving Safety 
By The Modification Of Behaviour. Construction lv[anogement And Economics, 
12(1 ), 67-78. Https://doi.org/10.1080/01446 I 99400000008 
Eiff, G. (1999). Organizational Safety Culture. In Proceedings OJ The 10th 
International Symposium On Aviation Psychology (Pp. 1--14). Https:!/doi.orgl 
10.l20I/B21925 
Fernandez-Muniz, B., Montes-Peon, J. M., & Vazquez-Ordas, C. J. (2007). Safety 
Management System: Development And Validation Of A Multidimensional Scale. 
Journal OJ Loss Prevention In The Process Industries, 20(1 ), 52-68. 
Https://doi.org/10.1016/J.Jlp.2006.10.002 
Flin, R., & Yule, S. (2004). Leadership For Safety: Industrial Experience. Quality And 
Safety In Health Care. Https:1/doi.org/l 0. I I 36/Qshc.2003.009555 
Ford, M. T., & Tetrick, L. E. (2011). Relations Among Occupational Hazards, 
Attitudes, And Safety Performance. Journal OJOccupational Health Psychology, 
16( I), 48-66. Https://doi.org/10.1037/ A0021296 
Ganesh CS, & Krishnan R. (2016). A Review Of Occupational Injury Research In 
Malaysia. Med J Malaysia, 71(1), 100-104. Retrieved From Http:i/Www.E-
Mjm.Org/20 l 6/V71 s I /Occupational-Injury-Research. Pdf 
Geldart, S., Smith, C. A., Shannon, H. S., & Lohfeld, L. (2010). Organizational 
Practices And Workplace Health And Safety: A Cross-Sectional Study In 
Manufacturing Companies. Safety Science, 48(5), 562-569. 
Https:/ldoi.org/10.10 I 6/J.Ssci.201 0.0l .004 
Geller, E. S. (2006). People-Based Safety: An Evolution Of Behavior-Based Safety For 
Greater Effectiveness. ASSE Professional Development Conference. Retrieved 
From Https://Www.Onepetro.Org/Conference-Paper/ASSE-06-532 
Goetsch. (2010). Occupational Safety And Health For Technologists, Engineers, And 
72 
Managers. Pren/ice Hall, 2012(April), 2-4. 
Gilstrap, J, (2005), Safety Management By The Rules. Scrap, 62(1), 33. 
Hagan, P. E. (Editor), Montgomery, J. F. (Editor), & O'Reilly, J. T. (Editor). (2001). 
Accident Prevention Manual For Business And Industry - Administration And 
Programs. National Sqfety Council, 1121 Spring Lake Drive, Itasca IL 60143-
3201, USA, 12th Ed., 2001. X, 836p. Illus. Bib/Ref Index. Price: USD 99.95 
(Members), USD 119.95 (Non-Members). 
Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2010). Multivariate Data 
Analysis: A Global Perspeclive. Pearson Education. 
Hale, A., & Borys, D. (2013). Working To Rule Or Working Safely? Part 2: The 
Management Of Safety Rules And Procedures. Safety Science. 
Https://doi.org/10.1016/J.Ssci.2012.05.013 
Hinkle, D. E., Wiersma, W., &Jurs, S. G. ( 1990). Applied Statistics For The Behavioral 
Sciences. Source: Journal Of Educational Statistics, 15(1), 84-87. Retrieved 
From Http://Www.Jstor.Org/Stable/l I 64825%5Cnhttp://About.Jstor.0rg/Terms 
Hofmann, D. A., & Stetzer, A. (1996). A Cross-Level Investigation Of Factors 
Influencing Unsafe Behaviors And Accidents, Personnel Psychology, 49(2), 307-
339. Https://doi.org/10, l 111/J.1744-6570.1996.Tb0 I 802.X 
Hola, B., Hola, A., Sawicki, M., & Szostak, M. (2017). Identification Of The Causes 
Of Occupational Accidents Involving Scaffolding Using Lower Silesia As An 
Example. In /OP Conference Series: Materials Science And Engineering (Vol. 
245). Https://doi.org/10.1088/! 757-899X/245/7/0720 I 5 
Hosseinian, S.S., & Torghabeh, Z. J. (2012). Major Theories Of Construction Accident 
Causation Models: A Literature Review. International Journal Of Advances In 
Engineering & Technology, 4(2), 223 J-1 963. 
Hughes, G,, & Komowa-Weichel, M. (2004). Whose Fault Is It Anyway? A Practical 
Illustration Of Human Factors In Process Safety. In Journal Of Hazardous 
Materials (Vol. ll5, Pp. 127-132). Https://Doi.Org/10.1016/ 
73 
J.Jhazmat.2004.06.005 
Idrus, D., Wahab, Shah, R. A., Shah, l. M., & Rees, C. J. (2009). How Far Is 
Transformational Leadership Relevant To Safety Performance? Malaysia Labour 
Review, 3(1), 74-97. 
Ismail Babari. (2006). Pengurusan keselamatan dan kesihatan pekerjaan (2nd ed.). 
Kuala Lumpur: McGraw-Hill Education (Malaysia). 
Ismail, F., Hashim, A. E., Zuriea, W., Ismail, W., Kamarudin, H., & Baharom, Z. A. 
(2012). Behaviour Based Approach For Quality And Safety Environment 
Improvement: Malaysian Experience In The Oil And Gas Industry. Procedia -
Social And Behavioral Sciences, 35, 586--594. Https://doi.org/10.1016/ 
J.Sbspro.2012.02.125 
Jahn, J. L. S. (2016). Adapting Safety Rules In A High Reliability Context: How 
Wildland Firefighting Workgroups Ventriloquize Safety Rules To Understand 
Hazards. Management Communication Quarterly, 30(3), 362·· .. 389. 
Https://doi.org/10. I l 77/0893318915623638 
Jabatan Keselamatan dan Kesihatan Pekerjaan. (2016, Oktober 6). Joint effort to foster 
safety culture at the workplace-The Star Online. Arkib Berita 2015. Retrieved March 
I, 2018, from http:l/www.dosh.gov.my/index.php/ms/archive-news/2015/1629-joint-
effort-to-foster-safety-culture-at-the-workplace-the-star-online 
Jabatan Keselamatan dan Kesihatan Pekerjaan, (2018). Pelan lnduk Keselamatan dan 
Kesihatan Pekerjaan 2016-2020. http://www.dosh.gov.my/index.php/ms/list-of-
doc uments/new-resources/2018-pe lan-induk-kesi hatan-dan-keselamatan-
pekerjaan-2016-2020/file 
Kelly, B., & Berger, S. (2006). Interface Management: Effective Communication To 
Improve Process Safety. Journal Of Hazardous Materials, 130(3 SPEC. ISS.), 
321-325. Https://doi.org/10.1016/ J .Jhazmat.2005.07 .009 
Khan, M. A. (20 l 0). Effects Of Human Resource Management Practices On 
Organizational Performance - An Empirical Study Of Oil And Gas Industry In 
Pakistan. European Journal Of Economics, Finance And Administrative Sciences, 
74 
24(24). 
Khanzode, V. V., Maiti, J., & Ray, P. K. (2012). Occupational Injury And Accident 
Research: A Comprehensive Review. Safety Science, 50(5), [355-1367. 
Https://doi.org/10.10 l 6/J.Ssci.2011.12.015 
Khosravi, Y., Asilian-Mahabadi, H., Hajizadeh, E., Hassanzadeh-Rangi, N., Bastani, 
H., & Behzadan, A. H. (2014). Factors Influencing Unsafe Behaviors And 
Accidents On Construction Sites: A Review. International Journal Of 
Occupational Safety And Ergonomics, 20(1), l 1 l-125. Https://doi.org/l0.1080/ 
I 0803548.2014.11077023 
Khrais, S., AI-Araidah, 0., Aweisi, A. M., Elias, F., & Al-Ayyoub, E. (2013). Safety 
Practices ln Jordanian Manufacturing Enterprises Within Industrial Estates. 
International Journal Of Injury Control And Safety Promotion, 20(3), 227-238. 
Https://doi.org/10.1080/l 7457300.2012.686043 
Kol, L, Azuddin, B., Ahmad, R., & Arau-Kangar, J. (2006). Expectations And 
Challenges Towards Complying With The Occupational Safety And Health Act 
1994: Practice In KUKUM. Kolej Universiti K~juruteraan Utara Malaysia, 
(March), 1-9. Retrieved From OSH Act 1994, Practice In KUKUM. 
Krejcie, R. V., & Morgan, D. W. (1970). Determining Sample Size Por Research 
Activities. Educational And Psychological Measurement, 30(3), 607-610. 
Https://doi.org/10.1177/001316447003000308 
Kumar, P., Gupta, S., Agarwal, M., & Singh, U. (2016). Categorization And 
Standardization Of Accidental Risk-Criticality Levels Of Human Error To 
Develop Risk And Safety Management Policy. Safety Science, 85, 88-98. 
Https://doi.org/10.10l6/J.Ssci.2016.01.007 
Kumar, R. (2011). Research Jvfethodology: A Step By Step Guide For Beginners. Sage 
Publications (Vol. 109). Https://doi.org/lO.1017/CBO978 I I 07415324.004 
Laidler, P. (2011). Machine Safety. Plant Engineer (London), 55(MARCH-APRIL), 
24-27. 
75 
Langford, D., Rowlinson, S., & Sawacha, E. (2000). Safety Behaviour And Safety 
Management: Its Influence On The Attitudes Of Workers In The UK Construction 
Industry. Engineering, Construction And Architectural Management, 7(2), 133-
140. Https://doi.org/10.1108/Eb02 I 138 
Liu, X., Huang, G., Huang, H., Wang, S., Xiao, Y., & Chen, W. (2015). Safety Climate, 
Safety Behavior, And Worker Injuries In The Chinese Manufacturing Industry. 
Safety Science, 78, 173-178. Https://doi.org/10.1 Ol 6/J.Ssci.2015.04.023 
Lu, C. S., & Yang, C. S. (2010). Safety Leadership And Safety Behavior In Container 
Terminal Operations. Safety Science, 48(2), 123-134. 
Https://doi.org/10.1016/J.Ssci.2009.05.003 
Lugah, V., Ganesh, B., Darus, A, Retneswari, M., Rosnawati, M. R., & Sujatha, D. 
(2010). Training Of Occupational Safety And Health: Knowledge Among 
Healthcare Professionals In Malaysia. Singapore Medical Journal, 51(7), 586-
592. 
Maamor S. Dan Rizaudin Sahlan. (2005). Penggunaan Sumber Tenaga, Guna Tenaga 
Dan Pertumbuhan Ekonomi Di Malaysia: Analisis Sebab-Penyebab. Jurnal 
Ekonomi Malaysia. 
Majlis Penasihat Ekonomi Negara. (20 I 0). Ringkasan Eksekutif Model Ekonomi Baru 
Unruk Malaysia. Majlis Penasihat El«momi Negara, 1-136. Retrieved From 
Http://Www.Kkmm.Gov.My/Pdf/Artikel/Model_Ekonomi_Baru.Pdf 
Mansur, M. & H. S. P. (2009). Keberkesanan Latihan Keselamatan Dan Kesihatan 
Dalam Mengurangkan Kemalangan Di Tempat Ke~ja. Persidangan Kebangsaan 
Ekonomi Malaysia, 2(4), 293-324. 
Mashi, M. S. (2014). Moderating Effect Of Consideration Of Future Safety 
Consequences On The Relationship Between Safety Management Practices And 
Safety Performance Among Health Care Workers: A Conceptual Analysis. 
International Journal Of Academic Research In Business And Social Sciences, 
4(6). Https:l/doi.org/10.6007 IIJARBSS/V 4-16/970 
.\fashia, M. S., Subramaniama, C., & Joharia, J. (2017). The Effect Of Management 
76 
Commitment, Safety Rules And Procedure And Safety Promotion Policies On 
Nurses Safety Performance: The Moderating Role Of Consideration Of Future 
Safety Consequences, International Business Management, 
Https://doLorg/10,3923/lbrn,2017.478.489 
Mazlina Zaira, M,, & Hadikusumo, B. H, W, (2017), Structural Equation Model Of 
Integrated Safety Intervention Practices Affecting The Safety Behaviour Of 
Workers In The Construction Industry. Safety Science, 98, 124-135. 
Https://doLorg/10.1016/J,Ssci,2017.06.007 
Mcafee, R. B., & Winn, A. R. (1989). The Use Of Incentives/Feedback To Enhance 
Work Place Safety: A Critique Of The Literature. Journal Of Safety Research, 
20(1 ), 7-19. Https://doi.org/10.1016/0022-4375(89)90003-0 
Mearns, K., Flin, R,, Gordon, R., & Fleming, M. (200 I}, Human And Organizational 
Factors In Offshore Safety, Work And Stress, /5(2), 144-160. 
Https://doi.org/10.1080/0267837011026783701l0066616 
Mearns, K, Whitaker, S. M., & Flin, R, (2003a), Safety Climate, Safety Management 
Practice And Safety Performance In Offshore Environments. Safety Science, 
41(8), 641-{i80, Https://doi.org/10, I OJ 6/S0925-7535(02)000 I 1-5 
Mearns, K., Whitaker, S, M., & Flin, R, (2003b ), Safety Climate, Safety Management 
Practice And Safety Performance ln Offshore Environments, 41, 641-{)80. 
Https://doi.org/10.10l6/S0925-7535(02}00011-5 
Melia, J, L,, & Becerril, M, (2009), Health Behaviour And Safety In The Construction 
Sector. Psicothema, 
Misnan, M, S., Mohammed, A, H., Yusof, Z. M,, Hamid, R. A., Othman, N., & 
Mahmood, W, Y. W. (2006), lsu-lsu Semasa Pengurusan Keselamatan Dan 
Kesihatan Pekerjaan Dal am lndustri Pembinaan Malaysia. Proceedings C>fThe .. , , 
(February 2015), 1-7. Retrieved From Http://Www,Epublication.Fab.Utm,My/ 
172/l/JCC/2006S I PP04,Pdf 
Mitchison, N,, & Papadakis, G, A, (1999}, Safety Management Systems Under Seveso 
II: Implementation And Assessment Journal Of Loss Prevention In The Process 
77 
Industries, 12(1 ), 43-51. Https://doi.org/lO. IO l 6/S0950-4230(98)00036-9 
Muijs, D. (2004 ). Introduction To Quantitative Research. In Doing Quantitative 
Research In Education With SPSS (Pp, 1-10), Hrtps://doi.org/9781848608641 
Mukaka, M. M. (2012). Statistics Comer: A Guide To Appropriate Use Of Correlation 
Coefficient In Medical Research. Malawi Medical Journal, 24(3), 69-71. 
Https:/ /doi.org/10.1016/J.Cmpb.2016.0 I. 020 
Neal, A., & Griffin, M. A. (2002). Safety Climate And Safety Behaviour. Australian 
Journal CJ[ Management, 27(1 Suppl), 67-75, Https://doi.org/10,1177 
/031289620202701S08 
Neal, A., & Griffin, M.A. (2006). A Study Of The Lagged Relationships Among Safety 
Climate, Safety Motivation, Safety Behavior, And Accidents At The Individual 
And Group Levels. Journal Of Applied Psychology, 91(4), 946--953, 
Hrtps:l/doi.org/10.1037/0021-9010.91.4.946 
Nor Azimal!, C.A., Jeffery, TS., Krassi, B.R., Satvinder, S.D.,& Yang, M.G. (2009). 
Managing Safety: The Role Of Safety Perception Approach To Improve Safety In 
Organizations. IBEJ, 2(1), 1-18. 
Nordlllf, H., Wiitavaara, B., Hogberg, H., & Westerling, R. (2017). A Cross-Sectional 
Study Of Factors Influencing Occupational Health And Safety Management 
Practices In Companies. Safety Science, 95, 92-103. Hrtps://doi.org/ 
l 0.10 I 6/J.Ssci.2017 .02.008 
Panatik, S. A., Rajab, A., Shaari, R., Shah, L M., Rahman, H. A., & Badri, S. K. Z. 
(2012). Impact Of Work-Related Stress On Well-Being Among Academician In 
Malaysian Research University. 2012 International Conference On Education 
And Management Innovation, 30(September 2016), 37-41. 
Https://doi.org/10.1046/J.1467-789x.2001.00027.X 
PERKESO, (2012). Laporan Tahunan PERKESO 2012. Laporan Tahunan, 
www, perkeso. gov .my/ images/laporan _tahunan/Laporan Tahunan20 12. pdf. 
PERKESO, (2016). Laporan Tahunan PERKESO 2016. Laporan Tahunan, 
78 
www.perkeso.gov .my/images/laporan _tahunan/LaporanTahunan2016. pdf. 
Rampa!, KG., & Mohd Nizam, J. (2006). Developing Regulations For Occupational 
Exposures To Health Hazards In Malaysia. Regulatory Toxicology And 
Pharmacology, 46(2), 131-135. Https://doi.org/10.1016/J.Yrtph.2006.01.013 
Reyes, R. M., De La Riva, J., Maldonado, A., Woocay, A., & De La 0, R. (2015). 
Association Between Human Error And Occupational Accidents??? Contributing 
Factors For Hand Injuries In The Automotive Manufacturing Industry. Pracedia 
Manufacturing, 3, 6498-6504. Https://doi.org/10.10!6/J.Promfg.2015.07.936 
Sai, S. M., Halim, Z. A., & Said, F. (2012). Workplace Injuries In Malaysian 
Manufacturing Industries. Journal Of Occupational Sqfety And Health, 9(1), 21-
32. 
Sekaran, U. (2003). Research Methods For Business A Skill Building Approach. John 
Wiley & Sons, Inc. Https://doi.org/10.1007/S13398-014-0173-7.2 
Seo, D. C. (2005). An Explicative Model Of Unsafe Work Behavior. Safety Science, 
43(3), 187-211. Https:l/doi.org/10.1016/J.Ssci.2005.05.001 
Subramaniam, C., Mohd Zin, M. L., & Nadir, S. R. (2013a). Hubungan Amalan 
Pengurusan Kesclamatan Dengan Pematuhan Keselamatan Pekerjaan Di Jabatan 
Bomba Dan Penyelamat Malaysia. Jurnal Pengurusan, 37, 133-142. 
Subramaniam, C., Mohd Zin, M. L., & Nadir, S. R. (2013b). Hubungan Amalan 
Pengurusan Keselamatan Dengan Pematuhan Keselamatan Pekerjaan Di Jabatan 
Bomba Dan Penyelamat Malaysia. Jurnal Pengurusan, 37(December), 133-142. 
Subramaniam, C., Shamsudin, F. M., Zin, M. L. M., Ramalu, S. S., & Hassan, Z. 
(2016). Safety Management Practices And Safety Compliance In Small Medium 
Enterprises: Mediating Role Of Safety Participation. Asia-Pacific .Journal Of 
Business Administration, 8(3), 226-244. Https://doi.org/10.1108/IJEBR-02-2016-
0064 
Suraji, A., Duff, A. R., & Peckitt, S . .I. (200 I). Development Of Causal Model Of 
Construction Accident Causation. Journal Of Construction Engineering And 
79 
Management, 127(4), 337-344. Https:iiDoi.Org/l0.1227/0I.NEU.0000210260, 
55l24.A4 
Tucker, S., & Turner, N. (2011). Young Worker Safety Behaviors: Development And 
Validation Of Measures. Accident Analysis And Prevention, 43(1), 165-175. 
Https://doi.org/10.1016/J.Aap.20 I 0.08.006 
Vinodkumar, M. N., & Bhasi, M. (2009). Safety Climate Factors And lts Relationship 
With Accidents And Personal Attributes In The Chemical Industry. Safety Science, 
47(5), 659--067. Https:iidoi.org/10.1 0l 6/J.Ssci.2008.09.004 
Vinodkumar, M. N., & Bhasi, M. (2010). Safety Management Practices And Safety 
Behaviour: Assessing The Mediating Role Of Safety Knowledge And Motivation. 
Accident Analysis And Prevention, 42(6), 2082-2093. Https://doLorg/10.1016/ 
J.Aap.2010.06.021 
Vredenburgh, A.G. (2002a). Organizational Safety. Journal OJSafety Research, 33(2), 
259--276. Https://doi.org/10.1016/S0022-4375(02)00016-6 
Vredenburgh, A.G. (2002b). Organizational Safety. Journal Of Safety Research, 33(2), 
259-276. Https://doi.org/10.1016IS0022-4375(02)00016-6 
Wachter, J. K., & Yorio, P. L. (2014). A System Of Safety Management Practices And 
Worker Engagement For Reducing And Preventing Accidents: An Empirical And 
Theoretical Investigation. Accident Analysis And Prevention, 68, 117-130. 
Https:l/doi.org/10.1016/J.Aap.2013.07.029 
Weichbrodt, J. (2015). Safety Rules As Instruments For Organizational Control, 
Coordination And Knowledge: Implications For Rules Management. Safety 
Science, 80, 221-232. Https://doi.org/10.1016/J.Ssci.2015.07.03 I 
Yule, S., Flin, R., & Murdy, A. (2007}. The Role Of Management And Safety Climate 
In Preventing Risk-Taking At Work. International Journal OJ Risk Assessment 
And Management, 7(2}, 137-150, Https://doi.org/10.1504/IJRAM.2007.0 I 1727 
Zikmund, W. G., Carr, J. C., Griffi, M., & Fuller-Jacobsen, B. (2010). Business 
Research Methods. South-Western, Cengage Learning, 8(1), 1-18. 
80 
Https:l/doi.org/978I285401188 
Zin, S. M., & Ismail, F. (2012). Employers' Behavioural Safety Compliance Factors 
Toward Occupational, Safety And Health Improvement In The Construction 
Industry, Procedia - Social And Behavioral Sciences, 36, 742-751. 
Https://doi.org/J 0. I0I 6/J.Sbspro.2012.03.081 
Zohar, D. (1980). Safety Climate ln Industrial Organizations: Theoretical And Applied 





Othman Yeop Abdullah 
Graduate School of Business 
Universiti Utara Malaysia 
SOAL SELIDIK 
HUBUNGAN AMALAN PENGURUSAN KESELAMATAN DAN 
TINGKAHLAKU PEKERJA 
Saya adalah pelajar tahun akhir Sarjana Sains (Pengurusan Keselamatan & Kesihatan Pekerjaan) 
UUM. Bagi memenuhi keperluan subjek BPMZ69912, kajian ini dijalankan bagi mengkaji 
hubungan amalan pengurusan keselamatan dan tingkahlaku pekerja. Saya sangat menghargai 
jika anda dapat meluangkan sedikit masa menjawab soal selidik ini. 
Jawapan anda adalah sulit dan hanya digunakan bagi tujuan akademik. Saya berharap anda 
dapat memberikan jawapan kepada SEMUA soalan untuk kepentingan kajian ini. Kerjasama 
anda sangat dihargai. 
Butiran Pelajar-
Nama: Nuur Aswani Johari {821258) 
Email: nuuraswani@gmail.com 
No Tel: 01128063301 
SECTION A: DEMOGRAPHIC 
BAHAGIAN A: DEMOGRAFI 
Instruction: This section needs the demographic background information of the respondent. 
Please answer with ( / I inside the table that has be prepared. 
Arahan: Bahagian ini memerlukan maklumat /atar belakang demagrafi responden. Si/a jawab 
dengan menandakan (I) da/am katak yang telah disediakan. 
1. Gender (Jantina) 2. Age (Umur) 
Male/ Lelaki 20-29 years/ 20-29 tahun 
Female/ Perempuan 30-39 years/ 30-39 tahun 
40-49 years/ 40-49 tahun 
SO years and above/ 50 tahun ke atas 
3. Highest Education Level (Taraf Pendidikan Tertinggi) 
Secondary/ Menengah 
Certificate / Sijil 
Diploma/ Diploma 
Degree/ /jazah 
Sarjana, PhD/ Master, PhD 
Others/ Lain-lain 
4. Working Experience (Penga/aman Bekerja) 
0 - S years/ 0- 5 tahun 
6 -10 years/ 6 -10 tahun 
11- 15 years/ 11 -15 tahun 
More than 15 years/ Lebih daripada 15tahun 
5. Job Title (Jawatan) 
Managerial/ Pengurus 
Executives/ Eksekutif 
! Supervisors/ Penyelia 
General workers/ Pekerja biasa 
• Others/ Lain-Jain 
6. Marital Status (Taraf Perkahwinan) 
Single/ Bujang 
Married/ Berkahwin I 
Divorced/ Bercerai I 
7. Do you have any occupational accident since working with the current organization? 
(Pemahkah anda menga/ami kemalangan pekerjaan di organisasi ini?) 
I Yes/ Ya 
No/ Tidak 
7(a). If Yes, how many times? (Jika Ya, berapa kali) 
1-3 times/ 1-3 kali 
4-8 times/ 4-8 kali 
• 9-15 times/ 9-15 kali 
Over 15 times/ Lebih 15 ka/i 
I 
8. Do you attend any Safety Training? (Pernahkah anda menyertai latihan kese/amatan 
pekerjaan ?) 
I Yes/ Ya 
No/ Tidak 
8(a). If Yes, how many times? (Jika Ya, berapa kali) 
Every month/ Setiap bu/an 
Once in 3 month/ Setiap 3 bu/an 
Once in 6 month/ Setiap 6 bu/an 
Once a year/ Sekali setahun 
Never attend/ Tidak pernah 
SECTION B: SAFETY MANAGEMENT PRACTICE 
BAHAGIAN B: AMALAN PENGURUSAN KESELAMATAN 
Instruction: This section consists of several questions regarding safety management practice 
that have relationship with workers safety behavior. Please circle your preference on scale 
given below. 
Arahan: Bahagian ini terdiri daripada beberapa soa/an berkenaan dengan amalan pengurusan 
keselamatan yang mempunyai hubungkait dengan tingkahlaku keselamatan pekerja. Silo 
bulatkan untuk menyatakan pendapat anda mengikut ska/a yang diberikan. 
Strongly Disagree Disagree Mixed Feeling Agree Strongly Agree 
Sangat Tidak Tidak Setuju Tidak Pasti Setuju Sangat Setuju 
Setuju 
1 2 3 4 5 
No Content/ Perkara Scale/ ska/a 
6 Safety is given high priority by the management. 1 2 3 4 5 
Pihak pengurusan mengutamakan kese/amatan 
7 Safety rules and procedures are strictly followed by the management. 1 2 3 4 5 
Pihak pengurusan mematuhi peraturan don prosedur kese/amatan 
dengan tegas 
8 Corrective action is always taken when the management is told about 1 2 3 4 5 
unsafe practices. 
Tindakan sentiasa diambil apabi/a pihak pengurusan diberitahu 
mengenai amalan yang tidak se/amat. 
9 In my workplace managers/supervisors do not show interest in the 1 2 3 4 5 
safety of workers. 
Di tempat kerja, pengurus/penyelia soya tidak menunjukkan minat 
terhadap kese/amatan pekerja 
10 Management considers safety to be equally important as production. 1 2 3 4 5 
Pengurusan menganggap keselamatan pekerja adalah soma penting 
dengan pengeluaran. 
11 I feel that management is willing to compromise on safety for increasing 1 2 3 4 5 
production. 
Soya merasakan pihak pengurusan bersedia untuk berkampromi dengan 
kese/amatan pekerja untuk meningkatkan pengeluaran. 
12 When near-miss accidents are reported, my management acts quickly to 1 2 3 4 5 
solve the problems. 
Apabila 'kemalangan nyaris' (near-miss) di/aporkan, pengurusan soya 
bertindak dengan cepat bagi menyelesaikan masalah. 
13 My company provides sufficient personal protective equipment for the ! 1 2 3 4 5 
workers. 
Syarikat soya menyediakan a/at perlindungan diri yang mencukupi untuk 
pekerja. 
' 14 My company gives comprehensive training to the employees in 1 2 3 4 s 
workplace health and safety issues. 
Syarikat soya member/ /atihan kamprehensif kepada pekerja di tempat 
kerja dan isu kese/amatan pekerja. 
15 Newly recruits are trained adequately to learn safety rules and 1 ,2 3 4 s 
procedures. 
Pekerja baru dilatih secukupnya untuk mempelajari peraturan 
kese/amatan pekerja don prosedur. 
16 i Safety issues are given high priority in training programmes. 1 2 3 4 5 
Mosaloh berkoitan keselamatan pekerja diberi keutamoan dalam 
program latihan. 
17 Management encourages the workers to attend safety training 1 2 3 4 5 
programmes. 
Pengurusan menggolakkan para pekerja menghadiri program Jatihan 
keselomotan pekerja. 
18 Safety training given to me is adequate to enable to me to assess 1 2 3 .4 s 
hazards in workplace. 
latihan kese/amatan pekerja yang diberikan kepada saya adalah 
mencukupi untuk membolehkan saya menilai bahaya di tempat kerja . 
19 . Management always welcomes opinion from employees before making 1 2 3 4 s 
: final decisions on safety related matters. 
Penguruson sentioso mengalu-a/ukon daripada pekerja sebe/um 
membuat keputusan akhir mengenai ha/ berkaitan keselamatan pekerja. 
20 My company has safety committees consisting of representatives of 1 2 3 4 s 
management and employees. 
Syarikat soya mempunya/ jawatankuasa kese/amatan pekerja yang 
terdiri daripada wakil-wakil pengurusan don pekerja. 
21 Management promotes employee involvement in safety related matters. 1 2 3 4 5 
Pengurusan menggalakkan penglibatan pekerja dalam ha/ berkaitan 
kese/amatan pekerjaan. 
22 Management consults with employees regularly about workplace health 1 2 3 4 s 
i and safety issues. 
Pengurusan berunding dengan pekerja secara kerap mengenai isu 
kes/hatan dan keselamotan tempat kerja. 
23 Management operates an open-door policy on safety issues. 1 2 3 4 s 
Penguruson mengamalkan dasar terbuka mengenai isu keselamatan 
pekerja. 
: 24 There is sufficient opportunity to discuss and deal with safety issues in 1 2 3 4 s 
meetings. 
Terdapat pe/uang yang mencukupi untuk membincangkan dan 
menangani isu keselamatan pekerja dalam mesyuarat. 
25 The target and goals for safety performance in my organization are not 1 2 . 3 4 5 
clear to the workers, 
Sosaron don matlamot untuk prestosi keselamoton pekerja dalom 
orgonisasi saya, tldak dlterangkan secara jelos kepodo pekerja, 
26 There is open communications about safety issues in this workplace, 1 2 3 4 5 
Terdopot ruong komunlkasi yang luas untuk membicorakan mengenai 
/su keselamatan di tempat kerja ini, 
27 The safety rules and procedures followed in my company are sufficient 1 2 3 4 ·s 
to prevent incidents occurring. 
Peroturon keselamatan pekerja don prosedur di do/am syarikot soya 
odaloh mencukupi untuk mencegoh Ins/den daripada berlaku, 
28 My supervisors and managers always try to enforce safe working 1 2 3 4 5 
procedures, 
Penyella don pengurus soya sentlasa berusaha untuk menguatkuasokon 
prosedur keria selamat. 
29 Safety inspections are carried out regularly, 1 2 3 4 5 
Pemeriksoan keselamatan pekerjo dilakukon dengan kerop. 
30 The safety procedures and practices in this organization are useful and 1 2 3 4 5 
effective. 
Prosedur don omalon keselomatan pekerjaan dalam organisasi in/ 
berguna don berkesan 
31 In my company safe conduct is considered as a positive factor for job 1 2 3 4 5 
promotions. 
DI do/om syorikot soya, tingkah /aku selamat dianggap sebagai faktor 
posit// untuk kenaikon pangkat. 
32 In my company employees are rewarded for reporting safety hazards 1 2 3 4 5 
(thanked, cash or other rewards, recognition in news letter, etc.) 
Di dalam syarikat soya, pekerja diberi ganjaran untuk melaporkan 
bahaya/hazad keselamatan (penghargoan, wang tuna/ atau ganjaran 
lain, pengiktirafan dalam berlta, di/,) 
33 In my company safety week celebration and other safety promotional 1 2 3 4 5 
activities arranged by the management are very effective in creating 
safety awareness among the workers, 
Sambutan minggu kese/amatan pekerjaan di syarikat soya dan oktiviti 
pramosi keselamatan lain yang dianjurkan a/eh pihak pengurusan 
ado/ah sangat berkesan dalam mewujudkan kesedaran keselomotan 
oekeriaan di kalanaan oekerja. 
34 There exists very healthy competition among the employees to find out 1 2 3 4 5 
and report unsafe condition and acts. 
Terdapat persaingan yang sihat di kalangan pekerja untuk mencori dan 
melaporkan keadaan don perbuatan yang membahayokan diri sendiri 
dan persekitaran. 
SECTION C: SAFETY BEHAVIOR 
BAHAGIAN C: T/NGKAHLAKU KESELAMATAN 










Sangat Tidak Tidak Setuju Tidak Past/ Setuju 
Setuju 
1 2 3 4 
Content/ Perkara 
I use all necessary safety equipment to do my job. 
Soya menggunakan semua peralatan keselamatan pekerjaan untuk 
melakukan tugas soya. 
I carry out my work in a safe manner. 
Soya menjalankan kerja soya secara selamat. 
I follow correct safety rules and procedures while carrying out my job. 
Soya mengikuti peraturan dan prasedur keselamatan pekerjaan dengan 
betul semasa menjalankan tugas saya. 
I ensure the highest levels of safety when I carry out my job. 
Saya memastikan tahap keselamatan pekerjaan yang tinggi ketika saya 
menjalankan tugas soya. 
I always point out to the management if any safety related matters are 
noticed in my company. 
Soya sentiasa memberitahu kepada pihak pengurusan sekiranya ada isu-
: isu berkaitan keselamatan pekerjaan yang timbul di syarikat soya. 
I put extra effort to improve the safety of the workplace. 
Soya berusaha keras untuk meningkatkan keselamatan tempat kerja. 
I voluntarily carryout tasks or activities that help to improve workplace 
safety, 
Soya secara sukarela menjafankan tugas atau aktiviti yang membantu 
meningkatkan keselamatan tempat kerja. 
I encourage my co-workers to work safely. 
Soya menggalakkan rakan sekerja soya bekerja dengan selamat. 
End of Questionnaire/ Soalan Tamat 
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